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ABSTRACT 
 
This study is about the issue of a job the rotation program that suitable for Agro 
Bank Melaka. In this study, it involves the three elements for a job rotation program 
which is the background information, the program and the guidelines. The three 
elements also would help Agro Bank Melaka to choose the right job rotation program for 
the organization to implement. For the data collection method, the researcher chooses to 
use both types which are the primary and the secondary data. The primary data source 
that the researcher selects is interview. The researcher had done direct interview to the 
client service officer of Agro Bank Melaka, Puan Lamisah Binti Hassan to get information 
about the job rotation program at Agro Bank Melaka. For the secondary data, the 
researcher chooses to use from two sources which are the internal and external sources. 
For internal secondary data source, the researcher gets the information from Agro Bank 
website and intranet. Whereas, for the external information, the researcher gets from a 
few sources such as books, journals, articles, and reports. The findings of this study is 
the organization practices relating to the issue, a few sets of job rotation programs that 
Agro Bank Melaka should consider and a set of job rotation program that proposed by 
the researcher for the organization. Lastly is the recommendations for Agro Bank Melaka 
relating to the issue based on the finding of the study. 
 
 
 
 
 
vii 
TABLE OF CONTENT 
 
CONTENTS PAGES 
      
ACKNOWLEDGEMENT iv 
      
LIST OF FIGURES v 
      
LIST OF ABBREVIATIONS vi 
      
ABSTRACT vii 
      
      
      
CHAPTER 1: INTRODUCTION  
      
1.1 Background of the Company 1 
      
1.2 Issue Statement 7 
      
1.3 Issue and Elements of  the Study 10 
      
1.4 Scope of Study 12 
      
1.5 Significance of Study 13 
      
1.6 Definition of Term 14 
      
      
      
CHAPTER 2: LITERATURE REVIEW  
      
 2.1 Issue  16 
      
2.2 Element 1 Contribute to Issue 17 
      
2.3 Element 2 Contribute to Issue 19 
      
2.4 Element 3 Contribute to Issue 20 
      
2.5 Element 4 Contribute to Issue 21 
      
